How to Create an Account

Step 1: Visit the Municipality of South Bruce booking and registrations webpage at either:
. www.southbruce.ca/Register or
. www.southbruce.ca/Rent

Step 2: After the webpage loads the Municipality of South Bruce logo and heading of
options that lead to Courses, Facilities and more. Navigate down this page to find the Create
Account option and click to begin creating your account.

MY ACCOUNT MNEXT STEPS

n Logon to Account |—;//9

» Edit Contacx Info & Manage Famdy Members

fiew Account & Client History s

o Create Account El‘ﬁ Request A Facility Booking

s Mew Users Only

+ DO NOT create a new account if you have registered with

f—— i
bafore - Cantact us for access! BB View Our Facility Calendar

Step 3: Select the type of account you would like to create. Choose Individual Account if
you are an adult making purchases for yourself. Choose Family Member Account if you are
making purchases for family members and you are the primary billing contact.

o Create Account

Note: Family members can be added to an individual
account and additional family members can be ] *@e
added to a family account anytime following account
creation.

Step 4: Fill out your personal information in the required fields denoted by red text.

Contact Information Mote: Red text indicates required fields.

Billing First Mame: Billing Last Mame:

Address 1:

Security Check
Fill the remaining fields in the 'Billing Contact

Information’, '"Account Information', 'Extra Captcha Verification
Information’, 'Medical Information’, and 'Security
Check' sections before clicking Next to proceed. @rm ot a robot "




Step 5: If you are adding family members to your account, fill out their '‘Contact Information’,
'‘Extra Information’, and 'Medical Information'.

Family Member Contact information:  Note: Red text indicates required fields.

Family Member First Name: Family Member Last Name:

Add another family member by clicking 'Save and Add Another'. Proceed by clicking 'Save and

Finish'.
Save & Add Another | Save & Finish ' Abort & Finish

Step 6: Your account will now be pending activation from the email address you used when
filling out your personal information in Step 4.

e T N

Account Activation Status: Pending Activation

Thank you for creati Ng your account. As an additional security measure we've sent an account creation confirmation emad to the email address you

prowided. Please click on the link contained in the email message during the next 24 hours to complete the Jccount creation process.

Step 7: Find the confirmation email in your email's inbox. When open, there will be a link -
underlined in blue font - that when clicked will redirect back to the South Bruce
booking/registration website to confirm your email address.

Municipality of South

MUNICIPALITY OF

Bruce
South Bruce Recreation &

Facilities Department
21 Gordon Street East
PO Box 540

Teeswater, ON NOG
250

Phone: 5193926623

Account Activation

Hello

This email was sent to you to validate the account you created
for: Municipality of South Bruce. Please click on the link below to activate
your account and complete the account creation process.

hitps://app.univerusrec.com/southbrucepub/account/activate asp?link_id=25&

action_id=3c45990f47a548e188632cc3b0b38b2e

Step 8: Your account is now activated and able to book/register using the '‘Courses’,
'Facilities', or 'Calendars' pages.

Account Activation Status: Activated
Thanik youl

Your new scoount was successiully activated and you are currently logged into the system. Please dick on a menu link to continue your seszion.



How to Register for a
Program or Event

Step 1: Visit the Municipality of South Bruce booking and registrations webpage at either:
. www.southbruce.ca/Register or
« www.southbruce.ca/Rent

Step 2: After the webpage loads the Municipality of South Bruce logo and heading of
options that lead to Courses, Facilities and more. Click the Courses option to view the
programs and events that are currently open for registration.

Home Courses Facilities Calendars My Account

Step 3: When the Program Catalog loads, you can see the available programs or events by
browsing through subcategory drop-downs or by filtering your options to fit your specific
wants/needs. Then select your desired program or event.

Click on the FILTERS tab on your left to refine your search

° Hide Subcategories

= Children and Youth Programming (8)
= Summer Camps (3)
» Spedcialty Programs (1)
= Life Skills Courses (1)
» Before and After School Programs (1)
E Adult and Senior’'s Programming (6)

o [ p——— 1
» Fitness P QEraIms (=}

Step 4: Program or event details should load on the right-hand side of the page. Click
Register. Now to begin registration or View Details for more information about the program
or event.

Children and Youth Programming - Life Skills Courses

Spring 2025 Program Mame b

Home Alone Course [ Register Now View Details




Step 5: Choosing the in-person payment method will allow you to complete your registration
online without online payment - it is the responsibility of the registrant to ensure they pay the
cost of the program/event within 24 hours of purchase to finalize the registration. This can
be paid at the Municipal Office at 21 Gordon St. E, Teeswater. Complete payment online for
the program or event by selecting Credit Card Payment and clicking Next.

Select Rate:
@® Credit Card Payment - 82.47 82.47

() Pay in Person ($30.00) - 0.00

Program Total: 82.47

*Note that an additional fee is charged for online payment due to associated credit
card surcharges.

Convenience Fee: 3.00

Subtotal: 85.47
Total: 35.47
Total Courses: 85.47

e [rer

Step 6: Fill out additional information for the program or event before clicking Next to move
on to the next page. Note that additional information required will vary to each program or
event.

Please complete the following additional information. Felds with red labels contain required information.

Program Registrations - Additional Information

Enrcliee:
Program: Home Alone Course - CY-5P-HOMEALONE

I certify that the participant that | am enrolling will be 10 years
of age by course date (May 3, 2025)

]

ws Please Select - v

Waould you like to purchase a first aid kit? This will be billed at a
later date.:

tmmm

L3

- Please select -- w

Step 7: Review the documents and agree to the Terms of Service outlined in the
documents. Note that documents may vary from program to program.

#~ Digital Signatures and Agreements

Flease Review the Following Decuments (1.of 1)

( | have read and agree to these Terms of Service (TOS) )

e =]




Step 8: Click Finish to complete your online registration. Note that the enrollment in the
program will be pending until the completion of payment either online or in-person.

Program Registrations - Itemn Information

Enrcliea: Tyler Robinson (Test) - 2205 Selected Rate For:

Season; Spring 2025 Pay in Person (580.00) - 0,00 0.00
Program Name: Home Alone Course Program Total: 0.00
Program Code: CY-5P-HOMEALOME

Status: Enroliment Pending

Subtotal: 0,00
Total: 0,00
Total Courses: 0.00




How to Rent a Facility

Step 1: Visit the Municipality of South Bruce booking and registrations webpage at either:
. www.southbruce.ca/Register or
. www.southbruce.ca/Rent

Step 2: After the webpage loads the Municipality of South Bruce logo and heading of
options that lead to Courses, Facilities and more. Click the Facilities option to view the
facilities that are currently available to rent.

Home Courses Facilities Calendars My Account

Step 3: The page will load drop down menus of all of the available community facilities for
rent. Click on any of the facilities for more information. Click the ‘View Facility Availability
Only’ or ‘Book Now’ to begin the rental process.

South Bruce Community Facilities

Ball Diamonds

Formosa Community Centre

Mildmay-Carrick Recreation Centre

Teeswater-Culross Community Centre

Teeswater Town Hall

Mildmay-Carrick Swimming Pool

Teeswater-Culross Swimming Pool

Booking Process

Our Booking team will strive to respond to your booking within 3 business days. Staff are svailable Menday-Friday 8:30am-
4:30pm. Please note that any beokings recelved after 4pm on Fridays will not be reviewed until Monday morning.

View Facility Availabilizy Only




Step 4: When the calendar loads you will have the option to switch between the available
facilities and the available dates. Be sure to select the desired facility to load its rental in the
calendar. When the proper facility is selected, select the desired date to continue the rental

process.
.
p—

Search Type Activity Types. Municipality of South Bruce - Formosa Hall - Hall &
Kitchen - Lower

Calendar v | Al Activity Types -
Mar w 2025 w
> Facility List {1 Selected) .
o I | s M Te Wed T Fi s
= Municipality of South Bruce (14) 1

5 Formosa Hall (2)

Hall & Kitchen - Lower Max Cecupancy: 183

[l Hall & Kitchen - Upper Max Oocupaney: 415
Misamay Carrick Recreation Complex (4)
Mildmay Carrick Swimming Pool (1) ] 10 1" 12 13 14 15
Teeswater Culrozs Community Centre (3)
Teeswater Culross Swimming Pool (1)
Teeswater Town Hall (3)

2 @

BE B8 a8

23 24 25 % 27 28 29

O Fully Avaitable
O Partially Booked

- 2.Select Date

1. Select Facility

P

Step 5: Select the desired hour(s) you would like to book the facility for. Click add selected to
continue on to the next stage.

e
Pty Com st ow s

Municipality of South Bruce - Formosa Hall - Hall & Kitchen - Lower

Apr 22, 2025 - Search All Day - All Slots
Date: Tue Apr22 2025 03 00AM - 05:00AM Unavailable
Date: Tue Apr22, 2025 05 00AM - 10:00AM Unavailable
Date: Tue Apr 22, 2025 10:00AM - 11:00AM Unavailable
Date: Tue Aps22 2025 11:00AM - 12200PM Unavailable
Date: Tue Apr22, 2025 12:00PM - 01:00PM Unavailable
Date: Tue Apr22 2025 01:00PM - 02:00PM Unavailable

te: Tue Apr22, 2025 02:00PM - 03:00PM Unavailable
g Tue Apr22, 2025 03:00PM - 04:00PM Available
e: Tue Apr22 2025 0. DDPM - 05:00FM Available
. Tue Apr22, 2025 05:00FPM - 06:00PM Available
ate: Tue Apr22, 2025 06 DOPM - 07-00PM Available
te: Tue Apr22, 2025 O7:00PM - 08:00PM Available
e: Tue Apr 22, 2025 08 00PM - 09:00FPM Available
ate: Tue Apr22, 2025 9:00PM - 10:00PM Available

7] Combine Consecutive Time Slots

Cursent Lecal Time: 02:40FM (EDT)



Step 6: Confirm your booking by entering an event name and clicking Continue, then agree
to the terms of service described in the respective facilities rental agreement. Click Next.

ez

- - Digital Signatures and Agreements
Pending acityBoskings: v 41 wlSe hs

1Hall & Kitchen - Lower

Please Review the Following Documents (1 of 1)

Date: Tue Apr 22, 2005 04:00PM - 05 00FM  Pending Activation
Pending Service Bookings
Thern are no Pendang Senice Backngs % dsplay : n
e Municipality of South Bruce Pool Rental Agreement
South Bruce 21 Gordon St. E Teeswater ON  519-392-6623
Rental Infoemation
IMB[::

— Children under the age of seven will not be admitted to the swimming pool unless they're accompanied by a parent or
mm‘im m guardian who is at least 14 years old. The parent or guardian must be in the water within arm’s reach of the child at all
Currant Local Tima: 5248 m

times. As a parent or guardian, you can swim with two children who are sk years of age or under.

Children between the ages of eight and nine must suceessfully pass our swim test to be able to swim alone. Children in
tthis age range who do not pass the swim test are required to have a parent or guardian in the water within arm’s reach.
As a parent or guardian, you can swim with either two children or five children wearing life jackets.,

Children 10 years and older are permitted to swim on their own, Swimming with a buddy is stronghy recommended.

(Cancellation Policy

The Municipality of South Bruce must receive a notice of cancellation no less than 14 days before the reservation date to
recedve a full refund, less the $25.00 administration fee. The $25.00 administration fee is non-refundable regardiess of
notice.

In the case of inclement weather, the Pool Supervisar will make the final decision, If weather is deemed ungsafe prior to
the start of the rental, the lessee will be refunded the entire rental charge. Once your rental has begun, there will be no
refunds regardless of weather,

kanlral:l Acceptance I v

I have read and agree to these Terms of Service (TOS)

= Back w Cart m

Step 7: Your booking is now pending a review. When Municipal staff confirms your booking
you will receive an email confirming of your booking. Municipal staff will then be in touch
regarding the cost of facility rental and payment options.

LN CITT )

Creation Date: Tue Apr 15, 2025 Invoice B: a8
PAYEE: Tyler Robinson (Test) & Totsl Amesnt Dise: 5000
1 Gosdon $1E
Teeswater, Ontario, Canaga AT P 000
NoG2ED Balance Due: s0.00 =
Request Processed Invoice #481
Clienl 7; 205 Email; tyerobiT i@omal com Phone 1; (225) 622-0230
Event: Tes for Tyl Status: Tentatve
Hello
Fcility Timen - ces o more cosuesten bom sions e parsaieyg asproesl
Facilizy Name Desscripsion Daste Time Price aga . a
Micipaity of Soulh Bruos - Tasswaar Culios3 Swimiming Poci - Pool Rental We have plrccassrt?d your Taclllty booking request for Invoice #481. .
Fese 5 be Deteemined - $0.00 Dsdy R The following facility booking requests have been approved or declined:
Sun Jd 6 N05  0Z00PM - 03.00PM 1 000 H
Facility Subtotal: 000
Total: foden) a s . o -
Municipality of South Bruce - Teeswater Culross Swimming Pool - Pool
Transactions Vs Tramasctions. On Printes nvsice
Rental
- » Sun Jul &, 2025 02:00PM - 03:00PM Approved
Document Name Document Category Size (kb) Required TOS SIG  Function
¥ 2024 Do rantal o £ Ves Ve Mo @ Comments: Thank you for your rental request. Your request has been
approved. A staff member will contact you shortly to confirm booking details.
51 Ferme of Senvice Agresment e Signature Raquined
SEmments: Substotal: 20,00 . . .
CERREG: M 200 cha) Tt om0 For more information please contact the system administrator.
Amount Paid: o0
Balance Dueg: 50,00




